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Functional Analyst 
P25–503 

 
Start:   Asap  
Locatie:   50% Leuven, 50% remote  

Duurtijd: Long term (12 months) 

 

 
Description: 
  
As a senior Functional Analyst with proven experience in bank and insurance, you have over 5 years of 
experience in managing the functional design of information systems : 
 

• You create the concept and manage the planning for preliminary analysis and design phase; 

• You perform the functional analysis of information systems and draw up the functional design 
after the prestudy; 

• You support changes and enhancements from development through production; 

• You recommend and implement system enhancements; 

• You develop new program requirements and specifications to support specific customer 
needs; 

• You support system upgrades and resolve problems with current systems; 

• You analyse service requests to determine feasibility, technological changes, resource 
requirements and project time estimates. 

 
Next to a proven experience in bank and insurance, you have the following core competences : Agile 
Methodologies, Analytical thinking, Collaborating, Data driven, IT Security, Software development. 
  
Qualifications 
    
Must Have 
Business knowledge 
Privacy & Data Protection (GDPR) 
  
ICT knowledge 
Data access layers 
Data Modeling 
  
Soft skills 
Analytical mind and strong conceptual thinking 
Being proactive and taking initiatives 
Collaborating and Team player 
Stakeholder management 
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Technical skills 
Python 
  
Detailed Job Description 
The Leads Team is responsible for the processing of different commercial messages towards our 
customers via their mobile app, Kate or e-mail. As a Business Analyst you are the bridge between IT & 
Business. Within our team, you’ll be the first point of contact for internal and external colleagues. You 
help building and extending the existing leads framework. You keep an overview and do the follow-up 
of your projects. 
  
What we expect: 

• Analyzing and translating business requirements to a fitting IT solution. 

• You make sure the IT-solution is accepted in the organisation, taking into account the 
enterprise architecture. To achieve this, you align the different colleagues: technical experts IT 
architects, colleague business analysts. 

• You make a feasibility study: In a Feasibility, you study the work preparation of a project and 
sketch alternative solution approaches, including assessment of their scope, budget, time-to-
market and ability-to-execute 

• You help draw the roadmap for future extension of the leads framework, for example the 
positioning of the different tools, evolution towards real time,… and you translate this 
roadmap to concrete solutions. 

• Cooperating on end-to-end testing in which you take the necessary responsibility 

• After completing a project, list the data deliverables and transfer them to the Data 
Maintenance Team 

•  
 


